
WORLD CLASS 
GUARANTEE



We stand behind the quality of our modular units ensuring peace of mind 
from day one. All structures come with: 

10-year structural 
warranty 

5-year warranty on 
internal systems 

1-year workmanship 
warranty

With our easy claims process and responsive support team, we’re committed to your satisfaction.
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OUR 5-POINT GUARANTEE

At TFJ, we take pride in delivering high-quality modular building solutions with a 
commitment to exceptional service. Here’s what you can expect from our warranty:

On-Time Installation Guarantee

We promise to install your building on the agreed delivery date. Our 
experienced fitters will ensure a seamless process, including:

 o   A courtesy call 30 minutes before arriving on site.

 o   Inspection of the foundations to confirm suitability.

 o   Leaving the site clean and tidy upon completion.

24-Month Standard Warranty

Every building comes with a 24-month warranty covering all aspects of 
its composition - double the industry standard 12 months.

First-Year Defect Guarantee

We are committed to addressing any defects within the first 12 months, 
no questions asked.

Extended Warranty Option

For added peace of mind, extend your warranty to cover all building 
components for an additional three years for a one-time payment of 
£2,995 - equivalent to less than £1,000 per year.

Loyalty Rewards for Returning Customers

Returning and loyal customers can benefit from exclusive warranty 
extension offers tailored to their ongoing needs.

+44 (0)1298 79753

info@jackson-group.co.uk

T. F. Jackson Accommodation,
Harpur Hill Industrial Park,
Derbyshire, SK17 9JL 

For more information, 
scan here or visit 
jackson-group.co.uk


